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GENERAL TERMS AND CONDITIONS

AAA Ohio Auto Club, AAA Driver Education, hereinafter referred to as “The Driving School”,
agrees to provide applicant, hereinafter referred to as “Student”, eight (8) hours of classroom
instruction and a practical driving assessment. Should the Student be unable to attend available
training sessions offered, the school is relieved of the aforementioned obligation. The Driving
School shall furnish a licensed instructor and a motor vehicle for instruction.

Charges:

The tuition for instruction is $29 for AAA members and $39 for nonmembers. Couples
residing in the same household or from the same family may register for the Mature Operator
Couple's Package. Tuition for this course is $48 ($24 per person) for AAA members and $68
($34 per person) for nonmembers. Tuition must be paid in full in order to hold the Student's spot.

Refund Policy:

No refunds will be given if the Driving School is willing and able to fulfill its services or the
Student fails to comply with the terms of the agreement. Exceptions may be made for certain
emergencies or medical reasons, including COVID-19.

Course Etiquette:

The Student is required to be present, be seated and ready for instruction at the designated start
time. The Driving School reserves the right to deny the Student admittance to any class if the
Student is tardy. Make-up sessions are required for tardiness or missed classes. Classroom
programs are subject to cancellation when minimum enrollment (7 students) has not been met.

Practical Driving Assessment:

The practical driving assessment portion of the class take place in the parking lot of AAA Ohio
Auto Club headquarters, 90 E. Wilson Bridge Rd., Worthington, OH 43085. The Student is required
to come on time and be prepared to safely operate a motor vehicle at the time of the scheduled
lesson. A valid driver’s license, appropriate footwear consisting of closed-toed shoes in good
condition, and prescribed eyewear are required to begin in-car driving lessons.

Failure to arrive on time to a scheduled lesson, failure to provide a valid driver’s license, failure to
wear appropriate footwear and/or prescribed eyewear, or failure to otherwise be prepared to safely
operate a motor vehicle at the time of scheduled lesson will result in the cancellation of the
assessment.

Inclement weather or extreme circumstances may result in postponement of a scheduled class or
driving assessment.

Additional Considerations:

The Driving School reserves the right to cancel this agreement at any time, should the Student’s
conduct indicate a lack of responsibility deemed necessary by The Driving School to safely operate
a motor vehicle. Destruction of property, or the possession, distribution, or use of any tobacco
product, alcohol, or drug of abuse is strictly prohibited on The Driving School property.



In accordance with the American Disability Act (ADA) regulations, The Driving School will make
every effort to assist the Student with necessary accommodations. Please notify the school of any
medical concerns or considerations prior to the program’s start date.

Certificates of Completion:

The Student may attend this course at any age. However, because the course is state-approved,
Ohio law requires insurance companies to provide an insurance discount for a period of three (3)
years to students age 60+ who successfully complete this course and furnish a state-approved
certificate of completion. Insurance discounts vary between carriers.

Completion, as defined by the State of Ohio, refers to the completion of the required number of
hours, the Student’s good faith effort having been exercised during the practical driving
assessment, and the attainment of a score equal to or greater than 75% on the performance
measurement. Should the Student fail to achieve the minimum passing score on the final exam,
additional classroom attendance may be required. Students may also retake their driving
assessment a second time, if needed.

The Driving School shall furnish a certificate of completion to all students who successfully
complete the course, to be mailed to the Student within seven (7) to ten (10) business days of
program completion. If The Student needs the certificate sooner, they may request to pick one up
at The Driving School, located at 90 E. Wilson Bridge Rd., Worthington, OH, Monday through
Friday between 9 a.m. and 5 p.m.

Driver training schools are licensed by the Department of Public Safety through the Driver Training
Program Office, 1970 West Broad Street, Columbus, Ohio 43223.
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